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EXHIBIT 1 



LAW OFFICES 
KOPPEL & JACOBS 
2151 Alessandro Drive, Suite 215 
Ventura, California 93001 
(805) 648-5194 




FACSIMILE TRANSMISSION COVER PAGE 



Date: January 22, 2002 



To: 



Wilson Hago 



Time: 10:00axii PT 



Telecopy No. (805) 884-9406 



From : Marvin E . Jacobs 



Telecopy No. (805) 648-6946 



Re: 968-20-022, 023 & 026 
Wilson , 

* 

' We received the return post cards on all three patent applications . 

^The docket no. 968-20-022 has a filing date of 12/17/01 (probably when 
they received it in the USPTO) it should be 12/14/01-like the other 
two. I am going, to have my associate call the USPTO and have them 
change that date. 

Let me know if yoii have any further questions. 



Linda 



Total pages transmitted (including this page) : 4 

The information contained in this facsimile message is privileged 
and confidential and is intended only for the use of the individual or 
entity named above. If you are not the intended recipient or the 
employee or agent responsible for delivering ' it to the intended 
recipient, you are hereby notified that you are strictly prohibited 
from disseminating, distributing or copying the information contained 
in this facsimile message. If you have received this message in 
error, please notify us immediately by telephone at the number given ' 
above. 



EXHIBIT 2 




United States FkreNT and Trademark Office 



Commissioner for Patekts 
United States Pxrztn and Trademark Office 



W^SHINC-ION, D.C..2023I 

www.uspto.gav 



Dear Patent Practitioner, 

The USPTO and the patent community have experienced considerable difficulties since mid-October 
2001 due to delays in the delivery of mail by the US Postal Service. I want to assure you that the 
USPTO is making every effort to deal with this situation in ways that avoid any undue burden upon 
applicants. Over the last few weeks we have seen an increase in the volume of backlogged mail being 
delivered arid we are working very hard to process this mail as quickly as possible. I ask that you bear 
with us during this challenge and work with us to the extent possible to minimize the impact of these 
mail delays. 

Unfortunately the decontamination process has damaged some of the mail recently delivered to the 
USPTO. For example, some patent application papers and drawings including photographs have been 
stuck together and cannot be separated. Some computer discs have been damaged. Some labels have 
been blackened so that the text on them cannot be read and some papers have been yellowed and are 
brittle. The amount of damaged mail is small, about 5%, and the senders are being contacted to supply a 
duplicate when necessary. Additionally, no application is being held abandoned without us first calling 
the applicant to ensure that a reply has not been delayed in the mail. 

I ^Iso understand that there has also been some concern from practitioners that outgoing mail from the 
Office may have been delayed in some instances. Currently, the USPTO is requesting that applicants 
foiow the procedure set forth in Manual of Patent Examining Procedure (IVIPEP) 710.06 to establish a 
delay in receipt of mail if they want to request that the period for reply be reset. 

Please consult the USPTO Internet web site ( http://www.uspto gov ^ for updated information on 
Technology Center facsimile numbers, surface mail alternatives, and other announcenients concerning 
mail delays. Some notices related to the mail delays that have been recently posted on the USPTO web 
site are listed on the attached table. Section 5 1 1 of the MPEP will be revised to state that in the event of 
a postal emergency an announcement will be placed on the USPTO web site. Note also that the entry of 
a paper into ah application file can be confirmed by checking the PAIR system via our Electronic 
Business Center on our web site. 

Questions related to mail difficulties should be directed to the Office of Patent Legal Administration, by 
telephone at (703) 308-6906. Alternatively, the questions may be sent via e-mail to 
PatentPractice(Sluspto . gov . 

Thank you for your continued cooperation as we deal with this difficult situation. 





Date 



NICHOLAS P. GODICI 
Commissioner for Patents 



Enclosure: Table of Recent Notices 
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